“Y CHATS

Community & Home
Assistance to Seniors

DAY PROGRAM SUPERVISOR

Full-time, 35 hours per week
8:30 am to 4:30 pm
Location: Aurora, ON

Career Opportunity

CHATS Day Program is a full-day community-based program, offering respite to
caregivers and providing older adults and persons with age related conditions with
individualized plans of care. The program includes a variety of social and wellness
activities, companionship, nutritious snacks, and lunch, in a safe, friendly, and caring
environment while addressing social isolation for older adults. Activities include exercise,
mental stimulation, crafts, relaxation programs, entertainment, health promotion, and
disease prevention. Programs are also being offered virtually.

Reporting to the Day Program Manager, you will manage the overall day to day coordination of
a Day Program. You will be responsible for the supervision of staff, students and volunteers
and the safe delivery of a quality therapeutic program to clients.

Responsibilities include leading the delivery of Adult Day program services within a multi-
disciplinary team and an integrated wellness model; coordination of client needs assessment
using inter-RAI-CHA, staff supervision, liaison with Home and Community Care Support
Services (HCCSS) to support care planning and meeting performance targets. You must be
willing to work On-Call on a Saturday, on a 7-week rotation.

We'd like you to become part of our team if you have a degree or diploma in Recreation,
Gerontology or a related field, experience within a hospital, LTC or community health setting.
You have a minimum of three (3) years’ supervisory experience in community health setting.
You have demonstrated success in implementing and evaluating services and programs and
have the ability to work in a multi-disciplinary team. Experience in day program coordination
and case management preferred. You have excellent verbal, written and communication skills.
You are creative in problem-solving and thoroughly enjoy working with seniors who have
complex care needs. You must have a valid CPR and First Aid certificate.

Proficiency in both official languages (English and French) an asset.

CHATS IS AN EQUAL OPPORTUNITY EMPLOYER

CHATS is committed to creating a diverse and inclusive workforce to reflect the diversity of the
community it serves. We welcome applications from all qualified candidates from diverse
backgrounds. CHATS continuously strives to support individual needs and differences in our
recruitment & selection process and work environment that is built on inclusivity and respect for
everyone.

CHATS promotes an accessible and inclusive environment to ensure all clients, employees and
volunteers feel supported, valued, and respected.



Career Opportunity

Community & Home
Assistance to Seniors

CHATS is dedicated to meeting the accessibility needs of all individuals in accordance with the
Accessibility for Ontarians with Disabilities Act (AODA) and the Ontario Human Rights Code
(OHRC). Our recruitment and hiring processes will be modified to accommodate disabilities,
upon request.

We thank all applicants for their interest, only those selected for an interview will be
contacted.

About CHATS

Since 1980, CHATS has been a leader in providing home and community services for seniors
and their caregivers. We offer a full range of home care and community programs that meet the
changing needs of more than 8,100 York Region and South Simcoe seniors and caregivers
each year.

CHATS firmly believes that our employees drive the success of the organization. With this
success in mind, we strive to create and provide an environment that offers challenging,
stimulating, and rewarding career opportunities.

CHATS also believes in a client and family-centred approach that is based on compassionate
care that empowers older adults and their caregivers to live their best lives at home and in their
communities.

Accommodation will be provided to individuals with disability, upon request

Please apply to https://www.chats.on.ca
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